
April 7, 2022 
 VIA ZOOM 

9:00am – 11:00am 

Engaging the Generational Divide 
Presented by: Career Management Associates 

 You may wonder why we discuss different generations in the workplace? Many 
conflicts arise out of two people seeing the same situation through different lenses. 
Each of the 4 current generations in our workplace have different general 
characteristics, communication styles and needs. Understanding each of the 
generations can help any employee better navigate workplace relationships and 
interactions. In this workshop we will discuss the generational characteristics as well 
as how each prefers to work and communicate, to bridge the gap between the 
generational divides. 

Who Should Attend?  Managers/Supervisors; Human Resource Directors; Safety Coordinators 

Program Fee - $75/pp

REGISTRATION 
Maximum of 80 attendees per session 

Please register by March 31st: to tpa-trainings@crossagency.com or fax (207) 688-1208 

Company Name: _______________________________Phone#: _____________   

Names: ______________________________ Email: ________________________ 

              ______________________________      ________________________ 
    ______________________________      ________________________ 
    ______________________________      ________________________ 
    ______________________________      ________________________ 

Note: In case of inclement weather, please call 1-800-698-3267 Ext 1021 to get a 
recorded message about training cancellation. 

Loss Control Services 
SIG Safety Training 

April 2022


